
 

 

 

The pandemic is unlike anything most of us have faced. Recent months have had a major impact on the city 

and the loss of life has been truly tragic. 

In the weeks since the virus was first transmitted in the UK we have been vigilantly working alongside the 

public, voluntary, community, faith and private sector organisations in coming together to protect and 

support Sheffield’s communities. Throughout this crisis decisions have been taken alongside the city’s 

Director of Public Health. 

Labour has an overall majority of councillors in Sheffield, meaning we can set Labour-led objectives and 

policies by which Sheffield City Council is governed. This Newsletter talks about some of things we have 

been doing to help Sheffield deal with the crisis and get the city moving forward again.  

1. Community Support  

At the start of the 
crisis we set up a 
council helpline 
exclusively for 
Coronavirus questions 
and concerns.  

 
The hotline number is 0114 273 4567 with Council 
staff linking each person with the right service - 
including getting the right help for food deliveries, 
medicine or mental and emotional wellbeing. 

The service is also available online here and 
helpline information was posted to everyone in the 
city at the start of the crisis. 

The helpline has provided valuable support 
throughout this crucial times with over 10,000 calls 
made to the service.  

 

Emergency Food Support  

The Helpline has 
been crucial in 
identifying those 
who need help with 
food supplies - with 
over £4,000 per 

week spent on emergency parcels delivered. 

As well as delivered emergency parcels the Council 
is working closely with Sheffield’s foodbanks – with 
£8,000 a week spent on supporting them. 

The Council works with Sheffield’s schools to 
ensure that Free School Meal options have been 
available across the city, and has delivered 4,500 
food hampers to some of our most vulnerable 
children and families. 
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https://www.sheffield.gov.uk/home/your-city-council/coronavirus-support-for-people
https://sheffieldnewsroom.co.uk/news/helpline-supporting-communities-in-sheffield-hits-10k-calls/
https://sheffieldnewsroom.co.uk/news/helpline-supporting-communities-in-sheffield-hits-10k-calls/
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Supporting Communities and Voluntary organisations  

Throughout this crisis the council has been working closely with the city’s voluntary organisations. Early on 

the Council established Community Hubs, bringing together charities and organisation to co-ordinate 

volunteers and help vulnerable people across the city in some of the following ways: 

 Collecting and delivering shopping and medication 

 Supporting local food banks 

 Working with mutual aid groups 

 Reinforcing public health messages 

 Advice, case work and signposting – this has involved supporting people in many different ways, 

including fleeing domestic abuse, and recovering from addiction. 

The Council is supporting the Hubs with additional funding to contribute toward costs incurred, for things 

such as PPE, volunteer expenses, staffing, expenses. To find informal support in your area, please 

contact Voluntary Action Sheffield HERE 

2. Social Care and Health 

There are over a hundred care homes in Sheffield and the 

council works closely with our health partners to an agreed 

plan that care homes across the city have welcomed. 

We continue to make sure that staff in these homes are 

supported with the right equipment, and support to cope 

with the added stress. Per week the council has given out 

more than 330,000 items of PPE with 85% going to 

independent care homes. We are working hard to ensure 

that the Council have at least four weeks’ worth of stock.  

3. Covid-19 is not felt the same in all communities – and we need to act 

accordingly 

We know that the disease has a significant impact on the most vulnerable people – particularly older 

people, those with underlying conditions and BAME communities. 

Inequality is a large factor here also. National data from the ONS suggests that the mortality rates from 

Covid-19 in the most deprived communities are double those in the least deprived communities. 

An understanding of the unequal, and specific, dangers posed by Covid-19 has underpinned all our 

decisions in dealing with the response.  We are doing everything we can to support the Voluntary, 

Community and Faith (VCF) Forum –and have provided additional funding to work with volunteer 

organisations helping the most at risk. 

https://www.vas.org.uk/sheffield-covid-support-map/
https://sheffieldnewsroom.co.uk/news/careincovid-19/
https://sheffieldnewsroom.co.uk/news/care-homes-and-care-providers/
https://www.thestar.co.uk/news/politics/council/sheffield-council-has-months-worth-ppe-ideally-wants-enough-three-months-2868195
https://www.ons.gov.uk/peoplepopulationandcommunity/birthsdeathsandmarriages/deaths/bulletins/deathsinvolvingcovid19bylocalareasanddeprivation/deathsoccurringbetween1marchand17april
https://www.ons.gov.uk/peoplepopulationandcommunity/birthsdeathsandmarriages/deaths/bulletins/deathsinvolvingcovid19bylocalareasanddeprivation/deathsoccurringbetween1marchand17april


 

3 

4. Lockdown Support 

It is understood that Lockdown has led to an increase in domestic abuse. We have remained resolute in 

doing everything we can to help the police and support services.  

The Council is supporting those who claim Council Tax Support with an additional £6million towards 

payments. For anyone struggling to pay their council tax please get in touch with the Council HERE 

Council Housing Support - We have acted to ensure that 

members of the public with the most critical needs have 

been provided with accommodation. All emergency repairs 

in council homes have continued throughout the crisis. 

Right at the start of the crisis Council Leader Julie Dore  

reassured residents that “no council tenant will lose their 

home because of Covid-19”. 

Private Rented Housing Support- We are providing 

support to those who rent from a private landlord.  In the first instance, we are encouraging those who are 

worried to contact their landlord. However, if concerns remain the Private Housing Standards Team have 

been available throughout the crisis to talk with. For further details please see here  

 

Homelessness - All rough sleepers have been given accommodation 

and advised to isolate within the accommodation provided. Such a 

feat would simply have been impossible until recently – and goes to 

show that what can be done when government provide adequate 

funding. 

Going forward, Sheffield Labour Councillors will continue to work 

hard for lasting changes to homelessness and rough sleeping. We 

want to use this moment to tackle this issue in the city, but we will 

need substantial help from the government if this is to be achieved.  

If you are concerned about anyone who is rough sleeping the number 

for our Housing Solutions Team is 0114 273 6306. The number to call after 5pm is 0800 7311 689. 

 

 

 

https://sheffieldnewsroom.co.uk/news/support-services-for-those-affected-by-domestic-abuse-in-sheffield/
https://sheffieldnewsroom.co.uk/news/extra-support-towards-council-tax-payments-in-sheffield/
https://sheffieldnewsroom.co.uk/news/extra-support-towards-council-tax-payments-in-sheffield/
https://www.sheffield.gov.uk/home/benefits/council-tax-support
https://sheffieldnewsroom.co.uk/news/sheffield-council-housing-advice-and-support-during-covid-19/
https://sheffieldnewsroom.co.uk/news/sheffield-council-housing-advice-and-support-during-covid-19/
https://sheffieldnewsroom.co.uk/news/sheffield-council-housing-advice-and-support-during-covid-19/
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5. Supporting the City’s Schools, Families, and Young People  

During the crisis 123 Sheffield schools have remained partially open with teachers and school staff working 

hard to support some of the most vulnerable children and young people in the city.  

Phased Reopening and Expansion of 
Schools 

We only want to see schools further re-open when 
it is safe to do so. For this reason, and following 
advice from the city’s Director of Public Health, we 
asked our schools and childcare settings to delay 
their wider opening until 15 June. 

However, a fortnight later Sheffield’s Director of 
Health cited evidence that the national “test and 
trace” system, recently introduced, was working 
effectively in Sheffield. 

Other key indicators, including infection rates, also 
continue to improve. In considering all of this it 
was advised that schools and childcare settings 
could begin to open more widely, in a planned and 
measured way. To read more about this decision 
please see here 

 

Supporting learning at home – the Council, 

Sheffield Star and Learn Sheffield have 
collaborated to produce a home learning 
supplement is available in the Star, online and with 
targeted distribution to families who have limited 
online access. 5500 copies were distributed each 
week in May. 

Learning online and E-Library - We’ve 

invested an extra £20k in our e-library and have 
seen over 4,000 new applicants to Sheffield’s e-
library since the lockdown. This online resource, 
available to every Sheffield Library member, is 
accessible on any digital platform and is free to 
use. It is also great to see that over 2,000 existing 
Sheffield library members have started using the e-
library service. 

We know how important our libraries and we are 
working hard to reopen them as soon as it is safe 
to do so. 

 

6. Supporting Jobs and the City’s Economy 

Sheffield’s economy will be hit hard by the crisis. 

Long term impact is estimated to be up to £800 

billion nationally over the next ten years and 

there is still much uncertainty in the short-term.  

We are trying to do everything we can to support 

local businesses, with the Council administering 

the Government’s grant programme for 

businesses that qualify for Small Business Rate 

Relief or Retail, Leisure, Hospitality Relief. 

We are working hard in pushing the Council to 

work with all Sheffield businesses to get the right support they are entitled to. There is national and local 

support available for businesses but it often difficult to find. This is why we led the Council to set-up ways 

https://sheffieldnewsroom.co.uk/news/schoolsjune20/
https://sheffieldnewsroom.co.uk/news/sheffield-learning-together-booklet-provides-home-learning-activities-to-families-across-the-city/?doing_wp_cron=1592313183.3713459968566894531250
https://sheffieldnewsroom.co.uk/news/sheffield-learning-together-booklet-provides-home-learning-activities-to-families-across-the-city/?doing_wp_cron=1592313183.3713459968566894531250
https://sheffieldnewsroom.co.uk/news/sheffield-city-council-announces-20k-boost-to-elibrary-content-for-sheffield-libraries/
https://sheffieldnewsroom.co.uk/news/sheffield-city-council-announces-20k-boost-to-elibrary-content-for-sheffield-libraries/
https://sheffieldnewsroom.co.uk/news/sheffield-city-council-announces-20k-boost-to-elibrary-content-for-sheffield-libraries/
https://sheffieldnewsroom.co.uk/news/to-open-again-soon/
https://sheffieldnewsroom.co.uk/news/to-open-again-soon/
https://www.niesr.ac.uk/publications/summary-niesr-forecasts-ahead-key-bank-england-report
https://www.niesr.ac.uk/publications/summary-niesr-forecasts-ahead-key-bank-england-report
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to help businesses navigate their way through this, including a dedicated council webpage detailing 

support and grants available. 

We understand the unprecedented challenge facing businesses, both large and small, and as such we 

enacted a Business rates holiday with the Council delaying the start of the 2020/21 business rate 

collection, and not collecting business rates until July. 

You can read more about which businesses are eligible and about our work in communicating with 

businesses HERE . You can also read HERE about the rent relief we enacted for the council’s business and 

community tenants 

7. Environmental Services and Green Spaces  

Throughout the crisis the Council have kept Household recycling 

centres open to Sheffield residents. This is in stark contrast to many 

other local authorities in the country who have not been able to do 

so. Weekly kerbside waste collections services have also been 

maintained throughout.  

At the start of the crisis we knew how important outdoor spaces 

would be, and we took the decision to keep the city’s parks, green 

spaces, allotments, and woodlands open. This is also in contrast to other local authorities in the country.  

8. Council Governance 

As part of our citywide response all meetings are now held online to make sure we can keep moving 

forward in a fair and democratic way. Procedurally things are different, but Sheffield democracy remains 

open and transparent. 

The Council’s Cabinet meetings are all live-streamed and 

members of the public can ask questions just like before. 

The meetings are recorded and can be watched back at 

any point HERE 

Sheffield was one of the first councils in the country to 

reassume Planning and Highways Committees. The 

Committee is responsible for planning applications, tree 

preservation orders, enforcement action and some traffic and safety management issues. 

Labour Councillors have chaired the committee in recent years and always use their discretion to remove 

any limit on the number of speakers, and have confirmed that they will continue to do so, even with the 

meetings now being held virtually. 

https://www.sheffield.gov.uk/coronavirus-business
https://www.sheffield.gov.uk/home/your-city-council/coronavirus-support-for-business
https://sheffieldnewsroom.co.uk/news/business-rent-relief/
https://sheffieldnewsroom.co.uk/news/household-waste-recycling-centres-remain-open-to-sheffield-residents-only/
https://sheffieldnewsroom.co.uk/news/household-waste-recycling-centres-remain-open-to-sheffield-residents-only/
https://sheffieldnewsroom.co.uk/news/council-meetings-online/
https://sheffieldlabourcouncillors.org.uk/post/619437374780424192/sheffield-planning-committee-open-transparent
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The Council’s various Scrutiny Committees are also in full operation and their meetings are being held 

virtually. For further information on upcoming meeting agendas please see here.  

9. Coming out of Lockdown 

Social Distancing and Active Travel - Labour councillors are using this moment to create a safer, 

cleaner, greener Sheffield. New measures support the social distancing of pedestrians and cyclists in 

shared spaces including the widening of footpaths, amending signal timings at crossings to reduce the wait 

time for pedestrians, social distancing markings at bus stops and the introduction of temporary cycle lanes. 

Temporary footpath widening measures have already been enacted throughout the city and you can read 
about these works here. 

Kelham Island has become a Low Traffic Neighbourhood, meaning that the only vehicles present should be 
those belonging to residents, businesses or those making deliveries.  

Opening-up District Centres and City Centre -We know 

how important it is for businesses to start trading again, and 

we’re continue to work hard to ensure that it is safe 

for their staff and customers to reopen.  

We understand how challenging this period has been for our 

retailers and small businesses, and we are doing everything 

possible to support them in rebuilding their business and 

restoring Sheffield’s retail offer.  

A host of measures have been enacted to keep people safe and help consumer confidence, including hand 

sanitiser stations, more pedestrianised areas and digital boards, and floor stickers displayed to remind 

people to stay apart and adhere to social distancing guidelines as they move around the city’s shopping 

districts. You can read a lot more about the new measures HERE. 

Local Resilient Plan - Sheffield's Local Outbreak Control Plan is designed to help prevent outbreaks of 

COVID-19 wherever possible and the steps we may need to take to manage them if an outbreak occurs. 

Other areas of the country have had to impose local lockdowns, and we know how worrying this can be, 

but we want to reassure everyone that we have a local plan for Sheffield. 

Our local plan builds on our existing health protection plans and puts in place measures, in the first 

instance to prevent any potential COVID-19 outbreak, but if necessary, our plans will ensure we contain 

any potential outbreak, within Sheffield.  

https://www.sheffield.gov.uk/content/sheffield/home/your-city-council/scrutiny.html
https://sheffieldnewsroom.co.uk/news/pop-up-travel-measures/
https://www.examinerlive.co.uk/news/local-news/new-traffic-restrictions-social-distancing-18418007
https://sheffieldnewsroom.co.uk/news/sheff-centre-reopens/?doing_wp_cron=1594046286.2601981163024902343750
https://sheffieldnewsroom.co.uk/news/sheffield-city-council-announces-sheffield-local-outbreak-control-plan/

